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AGREEMENT

WATER/WASTEWATER Office & Technical Teamster Group

This agreement made and entered into this day of 20 by and between the City of
Haverhill, MA, referred to as the “Employer” and the Teamsters Local #170, affiliated with the International

Brotherhood of Teamsters, hereinafter referred to as the “Union” agree to be bound by the terms and provisions of this
agreement.

WITNESSETH

WHEREAS: It is the intention and purpose of the parties hereto to promote and improve the efficient
administration of the City’s operation and the wellbeing of its employees, to establish a mutual understanding relative
to personnel policy, practice and procedure and matters affecting compensation, work time and conditions of

employment, and to provide for amicable discussion and adjustments of matters of mutual interest and concern;
therefore

NOW, in consideration of mutual promises and agreements herein contained the parties mutually agree as follows:

ARTICLE 1: RECOGNITION

The Employer recognizes the Union as the exclusive bargaining agent for all employees in the following job
classifications:

Wastewater Facility Manager Wastewater Head Mechanic

Collection System Supervisor Executive Assistant to the Supt./Eng.
Wastewater Chemist Chief Financial Administrative Assistant
Business Manager Water Distribution Manager

Treatment Plant Supervisor Chemist

Water Service Inspector Billing/Collector Manager

Asset & Information Specialist WW Compliance Coordinator

Head Account Clerk

ARTICLE 2: UNION MEMBERSHIP

All present employees who are members of the Union on the effective date of this Agreement shall remain members in
good standing for the term of the Agreement subject to Section 1 below.

Section 1. Agency Shop Clause: Membership in the Local Union is not compulsory. Employees have the right to join,
not join, maintain or drop their membership in the Local Union, as they see fit. Neither party shall exert any pressure
on or discriminate against any employee as regards such matters.

Membership in, the Local Union is separate, apart and distinct from the assumption by one of his/her equal obligation
to the extent that he/she receives equal benefits. The Local Union is required under this Agreement to represent all
of the employees in the bargaining unit fairly and in Accordance with GL Chapter 150 E as amended equally without
regards to whether or not an employee is a member of the Local Union. The terms of this Agreement have been made
for all employees in the bargaining unit and not only for members in the Local Union, and this Agreement has been

executed by the Employer after it has satisfied itself that the Local Union is the choice of a majority of the employees
in the bargaining unit.

Payroll Deduction of Union Dues: Payment of dues for present employees shall commence thirty-one (31) days
following the effective date or on the date of execution of this Agreement, whichever is the later, and for new
employees, the payment shall start immediately following the employees month they were hired.

Section 2. DRIVE: The employer agrees to deduct from the paycheck of all employees covered by this agreement
voluntary contributions to DRIVE. DRIVE shall notify the employer of the amounts designated by each contributing
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employee that are to be deducted from his/her paycheck on a week basis for all weeks worked. The employer shall
transmit to DRIVE national headquarters on a monthly basis, in one (1) check the total amount deducted along with the
name of each employee on whose behalf a deduction is made, the employee’s social security number and the amount
deducted from the employee’s check.

Any official of the International or Local Union shall be permitted reasonable access to the employer’s premises for the
purpose of discussing DRIVE participation on the premises provided such access shall not interfere with the conduct of
the employer’s business.

Section 3. Credit Union: The City agrees to deduct a certain specific amount each week from the wages of those
employees who shall have given the City written authorization to make such deductions. The amount so deducted shall
be remitted to the New England Teamsters Federal Credit Union once each month. The City shall not make deductions
and shall not be responsible for remittance to the Credit Union for any deduction for those weeks during which the
employee has no earnings or in those weeks in which the employee’s earning shall be less than the amount authorized
for deductions. The Union agrees that it will indemnify and hole the City and its agents harmless from any claim,
action, omission or proceeding by any employee arising from deductions made by the City under this Article.

It shall be the sole responsibility of the Credit Union/employee to provide the City with the information on deductions
and will not hold the City responsible for any issues arising from information not being provided.

ARTICLE 3: CONDUCT OF UNION BUSINESS

Authorized Agents of the Union shall have access to the premises where employees covered by the Agreement are
employed during work hours, including the right to investigate working conditions, collect dues and inspect all time
cards and other payroll records for the purpose of determining whether or not the terms of this Agreement are being
complied with. The City will make such records available within seven (7} days of the Union’s request and will provide
a suitable bulletin board in a conspicuous place for posting of information of interest to members of this Union.

ARTICLE 4: SHOP STEWARDS

The Union shall have the right to designate a shop steward and an alternate. The Shop Steward shall be permitted to
leave his/her post for and at any reasonable time during working hours, upon notification to his/her immediate
supervisor, for the purpose of ascertaining the facts concerning complaints or grievances and the presentation of such
complaints or grievances to the Superintendent or his/her designated representative without deduction from his/her
pay for the time lost for such purpose. Shop Stewards shall have no authority to take strike action, or any other action
interrupting the City’s business. The City recognizes these limitations upon the authority of the Shop Steward and shall
not hold the Union liable for any unauthorized acts. The City in so recognizing such limitations shall have the authority
to impose proper discipline, including discharge in the event the Shop Steward has taken unauthorized action, slow-
down or work stoppage in violation of this Agreement. The Union reserves the right to remove the Shop Steward at any
time for the good of the Union.

ARTICLE 5:  SENIORITY AND PROMOTION

Section 1. DEFINITION: Seniority shall be defined as the length of service with the Water/Wastewater Division.
Seniority shall be acquired by an employee after the completion of his/her probationary period which shall be six (6)
calendar months, at which time seniority shall be retroactive to the first day of his employment. All those employees
hired from a Civil Service List shall be made permanent in accordance with Civil Service Rules and Regulations.
However, in cases where there is not a Civil Service List those employees hired are considered provisional employees
until certified from an existing list.

Section 2. CUMULATION: Seniority shall accumulate during absence because of illness, injury, vacation or other
authorized leave or layoff.

Section 3. BREAK IN SENORITY: Seniority shall be broken when an employee (a) is terminated voluntarily, (b) is
discharged for just cause, or ( ¢ ) exceeds an authorized leave of absence.
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Section 4. POSTING SENIORITY LIST: A seniority list of all employees covered by this Agreement showing name,
position and date of entering service will be posted promptly on appropriate bulletin boards, accessible to all
employees affected. The seniority list will be revised and posted in March of each year and will be open to protest and
correction for a period of thirty (30) days and upon proof of error presented by an employee or his/her representative,
such error will be corrected.

Section 5. All employees rehired after the effective date of this Agreement will have to serve a period of twice the
length of absence, not to exceed five (5) years, before prior service will be added to seniority.

ARTICLE 6: HOURS OF WORK AND OVERTIME

OFFICE ADMINISTRATIVE, BUSINESS MANAGER, EXECUTIVE ASSISTANT, CHIEF FINANCIAL ADMINISTRATIVE
ASSISTANT, HEAD ACCOUNT CLERK:  The work week shall be five (5) consecutive days, Monday through Friday
inclusive from 8:00 AM to 4:00 PM daily, with one (1) hour for lunch. All hours worked over thirty-five (35) hours per
week or seven (7) hours per day shall be paid at the overtime rate of time and one half or taken off on a compensative
time and one half basis. Effective upon passage and funding by City Council, the positions of Executive Assistant and
Head Account Clerk shall work 40 hours per week. Schedule to be determined.

FACILITY MANAGER, CHEMIST, WW COMPLIANCE COORDINATOR, ASSET & INFORMATION SPECIALIST, HEAD
MECHANIC, and COLLECTION SYSTEM SUPERVISOR: The work week shall be five (5) consecutive days, Monday through
Friday with one-half hour for lunch. Facility Manager, Chemist, Head Mechanic and Collection System Supervisor shall
work 7:00 AM to 3:30 PM daily. All hours worked over forty (40) hours per week or eight (8) hours per day shall be paid
at the overtime rate of time and one half or taken off on a compensative time and one half basis.

WATER DISTRIBUTION MANAGER, TREATMENT PLANT SUPERVISOR, CHEMIST, WATER SERVICE INSPECTOR,
BILLING/COLLECTOR MANAGER: The work week shall be five (5) consecutive days, Monday through Friday, consisting
of forty (40) hours per week. All hours worked over forty (40) hours per week or eight (8) hours per day shall be paid
at the overtime rate of time and one-half or taken off on a compensatory time and one-half basis. Compensatory time
to be used at employee’s choice.

Each employee shall be allowed a scheduled fifteen- (15) minute coffee break for each three- (3) hours worked.

A call-in that is authorized by the Supt./Eng. shall be for a minimum of two (2) hours overtime pay.

ARTICLE 7: WAGES AND CLASSIFICATIONS

Section 1. Wages and all classifications for employees shall be increased as follows and the steps shall be six (6)
months apart from date of hire or advancement - see Appendix “A” and “B”.

No retroactive wages shall be due and owing to any person not employed at the time of the ratification of this
agreement, or any subsequent agreement, unless said person left the employ of the City of Haverhill to become an
active M.G.L. .32 Retiree.

Section 2. The agreement also includes a wage/health insurance re-opener in the event that any other City of Haverhill
employee group (excluding those in the school department) receives a wage increase greater than wage increases offered
to this group, or, a lesser split in health insurance premiums than accepted by this group.

Section 3. Longevity:

$1,300.00  5<10 yrs.
$ 1,350.00 10<15 yrs.
$ 1,400.00 15<20 yrs.
$1,450.00  20<25 yrs.
$1,700.00 25<30 yrs.
$ 2,500.00 30 yrs.

Longevity shall be paid in a separate check.
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Section 4. Bi-Weekly Payroll: The City reserves the right to change its weekly payroll process to a bi-weekly basis for
the employees of the City of Haverhill. The City will provide written notice to the Union ninety (90) days prior to
implementation of the bi-weekly process.

Section 5. Time and Attendance Software: The City reserves the right to implement a time and attendance software
program to help monitor employee time and attendance, which will simplify timecard and attendance tracking, data
entry and time-off approval processing. The City will provide written notice to the Union ninety (90) days prior to the
implementation of this software.

Section 4. MERIT RATING SYSTEM:

Effective July 1, 2010 the merit bonus is eliminated and in lieu of same 3% shall be added to the current base rate of
pay for each employee. The above 3% shall not be added to the base pay of new employees hired after July 1, 2010.
Management shall have complete flexibility to determine the performance appraisal process, policies, and procedures.

Section 5. COST SHARING PROGRAM: All employees will share equally in all savings attained by WWTP employees
doing approved work projects that would normally be done by an outside contractor. The City and the employees will
split 50/50 all moneys left between the lowest acceptable estimate and the WWTP cost.

Section 6. COMPENSATORY TIME: Effective 1/1/98 each employee may carry forward five (5) compensatory days each
year,

Section 7. CROSS TRAINING: If in the opinion of the Water/Wastewater Supt./Eng., an individual possesses the skills
and qualifications to perform a related Water or Wastewater task, he/she may be requested to do so, and shall
complete the task as part of his/her job description. It is the intent of this article to cross train individuals within the
Water and Wastewater Divisions, and to utilize said individual within both divisions as needed. Other than paying one
for working out of classification, there would not be any other compensation.

Tasks that normally require emergency personnel to be called in to work shall be conducted as per contract. Cross
training shall not be implemented in situations where overtime forfeiture would result. No employee will be asked to
work for less wages than he/she is paid for their normal job.

Members of this bargaining unit who are requested to perform such tasks normally governed by a separate bargaining
unit may do so upon consent of said bargaining unit (contract stipulation) and must abide by all procedures set forth
under both agreements.

It is the intent of this section to utilize personnel on a project or task basis. A temporary or permanent re-assignment
would require mutual agreement between the parties as well as to conform with collective bargaining contracts.

At no time will the Supt./Eng. of the Water/Wastewater Divisions, in moving individuals to perform projects or tasks,
leave the treatment facilities/system in violation of the Board of Certification rules and regulations.

Section 8. MANAGEMENT PLAN: Each manager will be required to submit a management plan each June for the
upcoming fiscal year. The management plan will be reviewed and approved by the Superintendent/Engineer prior to
the start of each fiscal year. The management plan should consist of but not be limited to the following: performance
goals; the development of best management practices to improve business efficiencies as well as improving customer
relations; an action plan dealing with implementation of any business action plans and a means of tracking any of the
proposed actions.

Section 9: Any employee receiving a one-time non-reoccurring payment shall be paid via direct deposit and the
employee may elect not to have a retirement deduction taken out of the payment.

ARTICLE 8: HOLIDAYS

Section 1. The following shall be recognized as paid Holidays and all employees shall be paid eight (8) hours straight
time pay therefore: New Year’s Day, Martin Luther King Day, President’s Day, Patriot’s Day, Memorial Day, Independence
Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, Christmas Day, irrespective of the day on which the
holiday falls. Juneteenth shall be considered a “floating” holiday. Employees shall be entitled to an additional day off
without loss of pay at the discretion of the department head. Municipal offices shall remain open if Juneteenth occurs
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on a regular operating day. Section 2 shall not apply to the Juneteenth holiday.

Section 2. Administrative employees required to report for work on any of the above named holidays shall be paid the
time and one half rate in addition to the holiday pay. Any administrative employee required to report for work on any
of the above named holidays shall be guaranteed four (4) hours work or pay at the overtime rate. When a holiday falls
on a Saturday an employee may at his/her discretion accept a sixth (6) day’s pay or a day off with pay.

Section 3. All employees shall be entitled to five (5) days off, with pay annually for personal reasons. An employee
must work six (6) months prior to becoming eligible to use these four (4) Personal Days - One personal day must be
taken the day after Thanksgiving. During the first six- (6) months of employment, a Personal Day may be granted on an
emergency basis by the Department Head.

Section 3A. New employees hired after January 1, 2010 shall be entitled to three (3) personal days with pay in each
calendar year for personal reasons. An employee must work six (6) months prior to becoming eligible to use these
three (3) Personal Days - One (1) of the three (3) days to be used the day after Thanksgiving. During the first six (6)
months of employment, a Personal Day may be granted on an emergency basis by the Department Head. The employee
must notify the Department Head or his/her designee a reasonable time in advance. The Department Head or designee
shall not unreasonably withhold personal leave.

Section 4: In each year where December 24" (Christmas Eve) falls on a regularly scheduled work day, employees will
be released from work at 12:00 PM (Noon) and all released employees shall receive a full day’s pay. If the 24" does
not fall on a regularly scheduled work day, then the above does not apply. The employer reserves the right to require
employees to work from 12:00 PM (Noon) to 4:00 PM should there be an emergency as declared by the Mayor. If the
employer requires any employees to work from 12:00 PM (Noon) to 4:00 PM on December 24, said employee shall
receive three hours of compensatory time to be used within the following twelve (12) months.

ARTICLE 9: VACATION LEAVE

Section 1. VACATION PERIOD DESIGNATED: The vacation period shall be from the first day in January through the
last day in December.

Section 2. VACATION TIME FOR FULL-TIME EMPLOYEES: In the absence of collective bargaining contracts for any
group, all full-time employees, and those hired after April 1%, who have been in the service of the municipality for a
period of six (6) months or one hundred eighty (180) days shall be granted one (1) week vacation with pay. After
twelve (12) consecutive months of employment with the City, every full-time employee shall be entitled to two (2)
calendar weeks of vacation leave with pay in each vacation year, effective on the anniversary date of employment.
Any employee who has completed five (5) years but less than ten (10) years of employment with the City shall be
granted three (3) calendar weeks of vacation leave with pay in each vacation year. Any employee who has completed
ten (10) years of employment shall be granted four (4) weeks of vacation leave with pay in each vacation year.
Commencing with the 215 year of employment each employee shall be entitled to one (1) additional day each year
until 25 years of employment, at which time the employee shall be eligible for a total of five (5) vacation weeks.

Each member shall be eligible for an additional one day per year after thirty (30) years of service up to a maximum of
one (1) additional week of vacation over that established by said Rules and Regulations.

Section 3. TEMPORARY EMPLOYEES: Temporary employees shall be granted one (1) week vacation leave with pay
after nine (9) months of continuous full-time employment. At the completion of eighteen (18) months on continuous
employment, such designated employees shall receive two (2) calendar weeks of vacation leave with pay. There shall
be no provisions for retroactive vacation allowances.

Section 4. RESTRICTIONS ON GRANTING VACATION LEAVE: Full-time employees who are absent without pay and/or
on leave without pay for more than one (1) day in any month shall not receive vacation credit for that month, and shall
have their vacation status reduced by one (1) day or one twelfth (1/12) of their annually accrued vacation credits -
whichever is greater - for each such occasion. Subject to the written approval of the Mayor, part-time and temporary
employees may be granted such proportion of vacation leave credit as their actual part-time or temporary service
bears to full-time service, provided that such vacation leave with pay does not exceed two (2) calendar weeks.
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Section 5. DETERMINATION OF YEARS OF SERVICE FOR VACATION CREDITS: In determining the number of years of
service for vacation purposes only, permanent employees shall be credited with one (1) year service for each calendar
year in which one hundred sixty (160) days of work have been accumulated as a reserve or as a temporary employee.
This section shall apply to reserve patrolmen, with the exception that they shall be required to work a minimum of
twenty (20) days per calendar month.

Section 6. PUBLIC INTEREST TO BE SERVED IN GRANTING VACATIONS: Heads of departments may grant vacation
leave at such times during the vacation year as will best serve the public interest. Preferences shall be given to
employees on the basis of seniority.

Section 7. ACCUMULATION OF VACATION LEAVE PROHIBITED: All City employees including Department Heads must
use vacation credits during the calendar year in which those credits are earned. Under certain circumstances
employees may request permission to carry over vacation credits based on unusual needs or conditions. All requests
shall be made in writing and along with the Department Heads' recommendations shall be submitted to the Human
Resources Department by November 1%t of each year for submission to the Mayor no later than November 15t each
year. Requests shall be accompanied by a schedule showing how the total remainder of vacation credits will be used in
the following year. Upon submission, up to fifty percent (50%) of one (1) year’s vacation time carry over may be
approved by the Mayor. Vacation leave credits shall not accrue for service in excess of the number of hours normally
employed.

Section 8. PAYMENT IN CASE OF DEATH OF EMPLOYEE: Upon the death of an eligible employee, payment of vacation
leave and other benefits shall be made to the beneficiary (ies) of the deceased, as may have been designated under
the municipal retirement system, or to the estate of the deceased. Such payment shall be made in the amount equal
to the vacation leave credits earned up to the time of death of the employee. This shall be effective up to the time of
separation from the payroll, provided that no monetary or other allowances have already been made therefore.

Section 9. ACCRUAL OF VACATION CREDITS; Vacation credits shall accrue to an employee while on leave with pay
status. Vacation leave credits earned following a return to duty after a leave without pay or absence without pay shall
not be retroactively applied against such a leave or absence. When a legal holiday falls on a regularly scheduled work
day during an employee’s vacation leave with pay, the employee shall be entitled to one (1) additional day of vacation,
subject to the provisions of Sick Leave, Section 11.

Section 10. EMPLOYEES ON SICK LEAVE: Employees on sick leave must return to employment within the calendar
year to be eligible for vacation time off in the same year. In no case shall more than fifty-two (52) weeks of pay be
given in any calendar year.

Section 11. USE AND LOSS OF VACATION TIME BEFORE RETIREMENT REQUIRED: Before retiring from the City of
Haverhill, employees must take vacation accrued prior to the effective date of retirement. In no case shall an
employee suffer the loss of any vacation or holiday credits actually earned.

ARTICLE 10:  SICK AND BEREAVEMENT LEAVE

Section 1. NUMBER OF DAYS ALLOWED: All full-time and permanent part-time employees shall be credited with sick
leave with pay not to exceed fifteen (1 5) working days for each year of service, at the rate of one and one quarter (1
) day per month, provided that said leave is caused by sickness or injury which incapacitates the employee in the
performance of his or her duties.

Section 1A. Number of Days Allowed: All employees (full-time and permanent part-time) hired after January 1, 2010
shall be credited with sick leave with pay not to exceed nine (9) working days for each year of service, at the rate of
three-quarters (.75) day per month, provided that said leave is caused by sickness or injury which incapacitates the
employee in the performance of this or her duties.

Section 1B. When an employee is out on sick leave for four (4) consecutive workdays, the Department Head may
require the employee to produce a physician’s certificate of his/her illness and of his/her fitness to return to work (or
at the Department Head’s option to be examined by the City doctor). The Department Head may require an employee
to produce a physician’s certificate of his/her illness and of his/her fitness to return to work (or at the Department
Head'’s option to be examined by the City doctor) whenever the employee has an active Notice of Intent to Require A
Doctor’s Certificate. The Department Head may issue a Notice of Intent whenever he/she determines that an
employee has developed a pattern of inappropriate sick leave. The Notice of Intent will contain the following: 1) a
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statement of which absences the Department Head believes constitutes the pattern and why he/she believes the
absences are inappropriate; 2) a statement that the next time the employee takes sick leave, he/she may be required
to provide a physician’s certificate of his/her illness and of his/her fitness to return to work (or at the Department
Head’s option to be examined by the City doctor); 3) the date of issuance and date of expiration (the Notice will
remain in effect for one year from the date of its issuance and will then lapse); and 4) that the Notice itself will not
constitute discipline. The presence of an active Notice will not prevent the issuance of subsequent additional Notices
to the same employee. While the Notice itself will not constitute discipline, nothing in this provision will limit in any
way the employer’s right to discipline an employee for abuse of sick leave. The Department Head’s good faith decision
to issue a Notice of Intent will be subject only to an arbitrary and capricious standard.

Section 2. EXTENDED FAMILY SICK LEAVE: Employees shall be entitled to up to five (5) days of sick leave in each
calendar year when they have been exposed to a contagious disease or when there is a serious illness of a spouse, child
or parent. Proof of such illness in the form of an extended family sick leave certificate or a doctor’s statement shall
be presented before payment of compensation can be made.

An extended family sick leave certificate can be obtained from the Department Head, his/her designee, or from the
Human Resources Department.

Section 3. WHEN SICK LEAVE CREDIT BEGINS: Sick leave credit for full-time and permanent part-time employees
working twenty (20) hours or more shall begin on the first (1) day of the month following employment, and shall
accumulate at the rate of one and one quarter (1 ¥) day per month each calendar month thereafter. Full-time and
permanent part-time employees who are absent without pay and/or on leave without pay for more than one (1) day in
any calendar month shall not receive sick leave credit for that month unless otherwise approved by the Mayor.

Section 4. ACCUMULATION PERMITTED; RESTRICTIONS: Sick leave not used in any year may be accumulated. No
employee shall be entitled to sick leave with pay in excess of the accumulated sick leave credit then due. Sick leave
credits shall not accrue for services in excess of the number of hours normally employed. An employee whose service

is terminated or discontinued voluntarily by the employee shall not be entitled to compensation in lieu of sick leave
credit not used.

Section 5. USE OF UNEARNED SICK LEAVE CREDIT: In the event an employee has used up all his/her sick leave
credits, the Mayor may permit said employee to use sick leave or vacation credits in anticipation of said credits being
earned in the future. Additional sick leave credits may be granted as provided for in Section 6.

The employee shall execute a memorandum of agreement that in the event of termination or resignation of the

employee before restoring such credits, the City shall receive reimbursement from any funds available to the
employee.

Section 6. VOLUNTARY DONATION OF ACCUMULATED TIME: In the event of a long-term illness of an employee with
no sick leave credits, individual employees may volunteer to donate at least one (1) day but no more than five percent
(5%) of their accumulated sick leave time to the employee on a sign-up basis through the Personnel Department. Such
donated time shall not exceed a total of two hundred and forty (240) days for the duration of the employee’s illness.
The Human Resources Department shall record the use of such donated time and notification shall be given to the
donor and department head.

Section 7. ABSENCE DUE TO SICKNESS: When an employee is absent because of sickness, such absence shall be
charged off against any accumulated sick leave credits in multiples of one-half (1/2) hour, but shall be no less than the
actual time off. If an employee has no sick leave credits, such absence shall be charged off, at the employee’s option,

to leave without pay or to vacation leave credits, if any, but shall be charged off nonetheless on the same basis as
above.

Section 8. NOTIFICATION OF ABSENCE AND RETURNS REQUIRED: Notification of absences or returns shall be given as
early as possible to the head of the department. In the event that an extended absence is foreseeable due to illness,
notification shall be given to the department head and a medical release form shall be signed by the employee (for the
illness in question). Such medical release form shall be completed by the employee and returned to the Department
Head within a two (2) week period. If such notification is not given, the employee’s absence may be applied as
absence or leave without pay at the discretion of the department head.

Section 9. PHYSICIAN’S CERTIFICATE REQUIRED FOR EXTENDED SICK LEAVE: Upon return to duty following extended
sick leave of or in excess of four (4) consecutive working days, an employee shall be required to file evidence in the
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form of a physician’s certificate, along with a statement of the employee’s fitness for duty. If such certificate is not
submitted within five (5) working days after the employee’s return to duty, such absence shall be considered an
unauthorized absence and therefore applied as absence or leave without pay or against vacation time. In the event a
second opinion is required, a certificate may be obtained from the Occupational Health Department at the City's
expense.

Section 10. SICK LEAVE ACCUMULATION FOR RETIREES: Upon retirement or in the event of death of a contractual
employee, sick leave credits shall be compensated at a rate of up to forty percent (40%) of all sick time accumulated
up to July 1, 1977, as stipulated or amended by bargaining agreements in effect. In the absence of a current collective
bargaining agreement, eligible employees shall refer to their previous contractual agreement.

Section 11. SICK LEAVE COINCIDING WITH HOLIDAYS: A full or part-time employee shall be entitled to holiday pay as
designated in Article 9, even if said employee is on authorized leave due to sickness, injury, or otherwise, at the time
said holiday occurs.

Section 12. RECORDS: Each department head shall keep a record of all sick leaves granted to each employee in the
department. The Human Resources Department shall hold all official records of sick and other leaves. Employees shall
have the right to review their personnel records upon request.

Section 13. DEATH: In case of death of an employee, all unused accumulated sick leave shall be paid to the
employee’s spouse, or to the employee’s estate.

Section 14. BEREAVEMENT LEAVE: Five (5) days for parent, spouse, child or grandchild; three (3) days for brother,
sister, foster parent, grandparent, foster child, spouse’s parents; one (1) day for brother-in-law, sister-in-law, aunt or
uncle.

Section 15. PERFECT ATTENDANCE: For each quarter work year of perfect attendance at work by a member, one (1)
day of annual leave will be granted. If a member maintains perfect attendance for one-year (four quarters) five days
of annual leave will be granted. Such days of annual leave must be taken during the next working quarter with the
approval of the Superintendent/Engineer. Bereavement leave and/or personal leave days shall not be considered as
absences in applying this provision.

ARTICLE 11:  JURY DUTY AND MILITARY LEAVE

When employees are required to serve Jury Duty or to fulfill their annual duty with the National Guard or Organized
Reserves they shall be compensated for the difference in their normal weeks’ pay.

ARTICLE 12:  DEATH BENEFITS

It is agreed that the City of Haverhill will continue in effect a Life Insurance Policy covering its employees and will pay
fifty percent (50%) of the premium.

ARTICLE 13:  MEDICAL BENEFITS

Section 1. Health Insurance: The City of Haverhill shall provide employees the same health insurance benefits and
coverage provided to all other municipal employees pursuant to M.G.L. C.32B. Employees hired before January 1, 2010
shall pay a twenty-five percent (25%) health insurance contribution for both PPO and HMO products. Employees hired
on or after January 1, 2010 shall pay a thirty percent (30%) health insurance contribution for both PPO and HMO
products.

Account under IRS Section 125. The maximum annual allowable amount to be deducted on a pre-tax basis for the
maximum annual allowable amount to be deducted on a pre-tax basis for the Flexible Spending Account will be $2,500
(52,550 per plan year beginning 07/01/15). The maximum annual allowable amount to be deducted on a pre-tax basis
for the Medical Dependent Care Account will be $5,000.
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Health Reimbursement Account
The City will establish Health Reimbursement Accounts pursuant to the Current M.G.L. c. 328 PEC Agreement.

Opt-Out Plan- A one-time opt out option

The City of Haverhill will provide a health insurance opt out option. Eligible employees who enroll in the program will
receive a lump sum financial incentive payment. The amount will be $1,500 for an individual and $3,000 for a

family. In order to be eligible for the program an employee must meet the following criteria: 1) the employee must
have 24 consecutive months of enrollment in a City of Haverhill health plan, and 2) the employee must provide written
proof of other (non-City of Haverhill) health coverage.

Dental - Optical: The City has available a group dental plan and will make available a group optical plan to employees
at full cost to said employees. :

ARTICLE 14;  NON-DISCRIMINATION

There shall be no discrimination by the Union or the City against any employee because of race, creed, color, national
origin, sex, age or handicap. The City and the Union affirm their joint opposition to any discriminatory practice in
connection with employment, promotion or training, recognizing that the public interest requires the full utilization of
employee skills and ability without regard to consideration of race, creed, color, national origin, sex, age or handicap.
The City and the Union will maintain a policy of affirmative action in regard to discrimination. Any other benefits
and/or rights enjoyed by the employees covered by this Agreement which are now governed by Municipal Ordinance or
State Law and which are not in conflict with this Agreement shall remain in full force and effect.

ARTICLE 15:  NO STRIKE OR LOCKOUT

There shall be no strike or lockout during the term of this Agreement. The Union recognizes that it does not have the
right to strike against the City or to assist or participate in any strike. No employee covered under this Agreement
shall engage in, induce or encourage any strike, work stoppage, slowdown, or withholding of services. The Union
agrees that neither it nor any of its officers or agents will call, instigate, authorize, or participate in, sanction or ratify
any such strike, work stoppage, slowdown, or withholding of services, and shall take all reasonable means to induce

such employees or group of employees, to terminate the strike, work stoppage, slowdown, or withholding of services,
and return to work forthwith.

ARTICLE 16:  GRIEVANCE PROCEDURE

Section 1. Should any employee or group of employees feel aggrieved concerning wages, hours, or working conditions,
which wages, hours, or conditions are governed by this Agreement, or which are provided for by any statute, provision,
ordinance, rule, regulation, or policy, which is not in conflict with this Agreement, concerning any matter or condition
arising out of employer-employee relationship, including any claims or unjust discrimination or any matter or condition
of their health or safety adjustment shall be sought as follows:

1. The employee shall within five (5) days of his/her knowledge of the grievance submit such grievance to the Union.
If the Union cannot or does not resolve any said grievance, the grievance will be submitted in writing to the
Supt./Eng. within seven (7) days.

2. If within five (5) days of being notified of the grievance the Supt./Eng. does not resolve the grievance to the
satisfaction of the Union, the Union shall submit the grievance in writing to the Mayor, for the purpose of resolving
or adjusting the grievance.

3. If within five (5) days of being notified of the grievance the Mayor does not resolve the grievance to the
satisfaction of the Union, the Union may submit the grievance to the Massachusetts State Board of Conciliation and
Arbitration and the decision of the Board shall be final and binding on both parties.
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Section 2. All warning letters will be removed from an individual’s file six (6) months after the date of the receipt of
the warning letter if said individual did not receive any action with regard to the subject of the warning letter.

ARTICLE 17:  EDUCATION PAY

It is agreed if employees attend courses applicable to the Water/Wastewater (Office and Technical) Department and if
they receive written approval, prior to taking the course, from the Supt./Eng., the City will pay the tuition fee of such
courses if the individual passes said course with a grade “C” or better. The City shall provide One Thousand Dollars
($1,000.00) per year for educational courses for members of this bargaining unit. The City will provide an application
form for employees requesting educational reimbursement. Payment of a course, if approved, will be made to the
individual upon receipt of their grade for the course, of “C” or better. A voucher or invoice specifying the cost of the
course will be required prior to payment of the course by the City.

ARTICLE 18:  TERMINATION

This Agreement shall take effect on July 1, 2021 and shall remain in full force and effect through June 30, 2024. Any
and all changes effective July 1, 2021 shall be retroactive to July 1, 2021,

It is further agreed between the City of Haverhill and Teamsters Local 170, that this Agreement shall remain in full
force and effect after the duration date set forth above, if at said time the parties are negotiating any of its terms and
conditions and shall remain in full force and effect until time as a new contract is agreed upon.

EXECUTED this (227 day of I/]//"/ﬁ,}/ 202
APPROV.

City Solicifor—

CITY OF HAVERHILL

BY M/Z dﬁm/%

T Its Mayor

v

TEAMSTERS LOCAL #170
/4 7;\//( <4

BY

Ja&'?_fs arks, Business Agent

’
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EFFECTIVE 07/01/2021 1.75%
(Current Employees)

Water Maintenance Supervisor
Treatment Plant Supervisor
Computer Specialist

Chemist

Water Service Inspector

Billing/Collector Manager

EFFECTIVE 07/01/21 1.75%
(For new hires after 07/10/10)
Water Maintenance Supervisor
Treatment Plant Supervisor
Computer Specialist

Chemist

Water Service Inspector

Billing/Collector Manager

EFFECTIVE 07/01/22  2.00%
(Current Employees)

Water Maintenance Supervisor
Treatment Plant Supervisor
Computer Specialist

Chemist

Water Service Inspector

Billing/ Collector Manager

EFFECTIVE 07/01/22  2.00%
{For new hires after 07/01/10)
Water Maintenance Supervisor
Treatment Plant Supervisor
Computer Specialist

Chemist

Water Service Inspector

Billing/Collector Manager

Step 1

$1,525.34
$1,525.34
$1,477.48
$1,368.54
$1,106.92
$1,106.92

Step 1

$1,542.95
$1,542.92
$1,430.93
$1,325.42
$1,072.04
$1,072.04

Step 1

$1,555.84
$1,555.84
$1,507.03
$1,395.91
$1,129.06
$1,129.06

Step 1

$1,573.81
$1,573.81
$1,459.55
$1,351.93
$1,093.48
$1,093.48

APPENDIX A
WATER

Office and Technical

Step 2

$1,593.14
$1,593.14
$1,486.86
$1,420.34
$1,208.83
$1,208.83

Step 2

§1,603.07
$1,603.07
$1,440.01
$1,375.60
$1,170.74
$1,170.74

Step 2

$1,625.01
$1,625.01
$1,516.59
$1,448.74
$1,233.00
$1,233.00

Step 2

§1,635.13
$1,635.13
$1,468.81
$1,403.11
$1,194.16
$1,194.16

Step 3

$1,655.24
$1,655.24
$1,574.83
$1,467.28
$1,254.38
$1,254.38

Step 3

$1,648.54
$1,648.54
$1,525.21
$1,421.05
$1,214.86
$1,214.86

Step 3

$1,688.34
$1,688.34
$1,606.33
$1,496.63
$1,279.47
$1,279.47

Step 3
$1,681.51
$1,1681.51
$1,555.72
$1,449.47
$1,239.16
§1,239.16

Step 4
$1,702.17
$1,702.17

Step 4

Step 4
$1,736.21
$1,736.21

Step 4

Step 5
$1,760.04
$1,760.04

Step 5

Step 5
$1,795.24
$1,795.24

Step 5

Step 6 Step 7
$1,817.24

$1,817.24  51,874.49
Step 6 Step 7
Step 6 Step 7
$1,853.59

$1,853.59  $1,911.98
Step 6 Step 7
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EFFECTIVE 07/01/23  2.00%
(Current Employees)

Water Maintenance Supervisor
Treatment Plant Supervisor
Computer Specialist

Chemist

Water Service Inspector

Billing/ Collector Manager

EFFECTIVE 07/01/23  2.00%
(For new hires after 07/01/10)
Water Maintenance Supervisor
Treatment Plant Supervisor
Computer Specialist

Chemist

Water Service Inspector

Billing/ Collector Manager

Step 1

$1,586.96
$1,586.96
$1,537.17
$1,423.83
$1,151.64
$1,151.64

Step 1

$1,605.29
$1,605.29
$1,488.74
$1,378.97
$1,378.97
$1,115.35

Step 2

$1,657.51
$1,657.51
$1,546.93
$1,477.72
$1,257.66
$1,257.66

Step 2

$1,667.83
$1,667.83
$1,498.19
$1,431.17
$1,431.17
$1,218.04

Step 3
§1,722.11
$1,722.11
$1,638.45
§1,526.56
$1,305.06
$1,305.06

Step 3

$1,715.14
$1,715.14
$1,586.83
$1,478.46
$1,478.46
$1,263.94

Step 4 Step 5 Step 6 Step 7
$1,770.94 $1,831.15 $1,890.66

$1,770.94 $1,831.15 $1,890.66  $1,950.22
Step 4 Step 5 Step 6 Step 7

When the Water Treatment Plant Supervisor is not available the call will be covered by the Chemist depending on
seniority and certification for operational problems. If the chemist fills in for the Water Treatment Plant Supervisor
he/she will receive out of grade pay upon the approval of the Water/Wastewater Superintendent Engineer.

Section 1. Professional Development: Effective July 1, 2021, members shall receive a yearly professional
development allowance in the amount of $350.00 per year.

Section 2. Licenses & Certifications: The City will pay for the following licenses and certificates: CPR cards and
Water Operator's Certification, Wastewater Operator’s Certification, and Massachusetts Professional Engineering

Licenses & application fee if individual passes said examination.

Section 3. Winter Jackets: The City to provide Spring and Winter Jackets for all members of this group.
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EFFECTIVE 07/01/21 1.75% (Current Employees)

Step 1
Wastewater Compliance Coordinator $1,368.54
Wastewater Facility Manager $1,525.34
Collection System Supervisor $1,525.34
Wastewater Chemist $1,040.19
Wastewater Head Mechanic $1,152.58

Executive Assistant to the Supt/Eng. $1,031.60

APPENDIX B
WASTEWATER

Office and Technical

Step 2

$1,420.34
$1,593.14
$1,593.14
$1,152.41
$1,235.29
$1,059.96

EFFECTIVE 07/01/21 1.75% (For new hires after 07/1/10)

Step 1
Wastewater Compliance Coordinator $1,325.42
Wastewater Facility Manager $1,349.96
Collection System Supervisor $1,349.96
Wastewater Chemist 51,007.42
Wastewater Head Mechanic $1,116.26

Executive Assistant to the Supt/Eng. $999.10

Business Manager $1,181.20
Head Account Clerk 5801.15
Asset & Information Specialist $1,054.40

EFFECTIVE 07/01/22  2.00% (Current Employees)

Step 1
Wastewater Compliance Coordinator $1,395.91
Wastewater Facility Manager $1,555.84
Collection System Supervisor $1,555.84
Wastewater Chemist $1,060.99
Wastewater Head Mechanic $1,175.63

Executive Assistant to the Supt/Eng. $1,052.23

Step 2
$1,375.60
$1,413.64
$1,413.64
$1,116.10
$1,196.37
$1,026.57
$1,236.92
$825.26
$1,116.42

Step 2

$1,448.74
$1,625.01
$1,625.01
$1,175.46
$1,259.99
$1,081.16

EFFECTIVE 07/01/22  2.00% (For new hires after 07/1/10)

Step 1
Wastewater Compliance Coordinator $1,351.93
Wastewater Facility Manager $1,376.96
Collection System Supervisor $1,376.96
Wastewater Chemist $1,027.57
Wastewater Head Mechanic $1,138.58

Executive Assistant to the Supt/Eng. $1,019.08

Business Manager $1,204.83
Head Account Clerk $817.17
Asset & Information Specialist $1,075.48

Step 2
$1,403.11
§1,441.91
$1,441.91
$1,138.43
$1,220.30
$1,047.10
$1,261.66
$841.76
$1,138.75

Step 3

$1,467.28
$1,655.24
$1,655.24
$1,321.87
$1,263.46
$1,132.17

Step 3
$1,421.05
$1,477.28
§1,477.28
$1,280.22
$1,223.65
$1,096.50
$1,292.62
$848.19
$1,178.44

Step 3

$1,496.63
$1,688.34
$1,688.34
$1,348.30
$1,288.73
$1,154.81

Step 3
$1,449.47
$1,506.82
$1,506.82
$1,305.82
$1,248.12
$1,118.43
$1,318.47
$865.15
$1,202.01

Step 4

$1,702.17
$1,702.17
$1,368.54
$1,315.49
$1,166.13

Step 4

$1,542.95
$1,542.95
$1,325.42
$1,274.04
$1,129.39
$1,350.09
$872.75

$1,240.48

Step 4

51,736.21
$1,736.21
$1,395.91
$1,341.80
$1,189.45

Step 4

$1,573.81
$1,573.81
§1,351.93
$1,299.52
$1,151.98
$1,377.09
$890.20

$1,265.29

Step 5

$1,760.04
$1,760.04
$1,420.34
$1,367.23
$1,201.12

Step 5

$1,603.08
$1,603.08
§1,375.60
$1,324.15
$1,163.27
$1,402.69
$898.06

$1,302.50

Step 5

$1,795.24
§1,795.24
$1,448.74
§1,394.57
§1,225.14

Step 5

$1,635.14
$1,635.14
$1,403.11
$1,350.63
$1,186.54
$1,430.74
$916.02

$1,328.55

Step 6

$1,817.24
§1,817.24
$1,467.28
$1,414.19
$1,237.16

Step 6

$1,648.54
§1,648.54
$1,421.05
$1,369.63
$1,198.19
§1,442.46
$924.18

§1,364.52

Step 6

$1,853.59
$1,853.59
$1,496.63
$1,442,47
$1,261.91

Step 6

$1,681.51
$1,681.51
$1,449.47
$1,397.02
$1,222.15
§1,471.31
$942.66

$1,391.81

Step 7

$1,874.49

Step 7

$970.38
$1,426.54

Step 7

$1,911.98

Step 7

$1,455.07
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EFFECTIVE 07/01/23  2,00% (Current Employees)

Step 1
Wastewater Compliance Coordinator $1,423.83
Wastewater Facility Manager $1,586.96
Collection System Supervisor $1,586.96
Wastewater Chemist $1,082.21
Wastewater Head Mechanic $1,199.14

Executive Assistant to the Supt/Eng. $1,073.28

Step 2

$1,477.72
§1,657.51
$1,657.51
$1,198.97
§1,285.19
$1,102.79

EFFECTIVE 07/01/23  2.00% (For new hires after 07/1/1 0)

Step 1

Wastewater Compliance Coordinator $1,378.97
Wastewater Facility Manager $1,404.49
Collection System Supervisor $1,404.49
Wastewater Chemist $1,048.12
Wastewater Head Mechanic $1,161.35
Executive Assistant to the Supt/Eng. $1,039.46
Business Manager $1,228.92
Head Account Clerk $833.51

Asset & Information Specialist $1,096.99

Step 2
$1,431.17
$1,470.75
$1,470.75
$1,161.20
$1,244.70
$1,068.04
$1,286.89
$858.60
$1,161.52

Step 3

$1,526.56
§1,722.11
$1,722.11
$1,375.27
$1,314.50
$1,177.91

Step 3
$1,478.46
51,536..%
51,536.96
$1,331.94
$1,273.08
$1,140.79
$1,344.84
$882.45
$1,226.05

Step 4

$1,770.94
$1,770.94
$1,423.83
$1,368.64
$1,213.24

Step 4

$1,605.29
$1,605.29
$1,378.97
$1,325.51
$1,175.02
$1,404.63
$908.01

$1,290.59

Step 5

$1,831.15
$1,831.15
$1,477.72
$1,422.46
$1,249.65

Step 5

$1,667.84
$1,667.84
$1,431.17
$1,377.65
$1,210.27
$1,459.35
$934.35

$1,355.12

Step 6

$1,890.66
$1,890.66
$1,526.56
$1,471.32
$1,287.14

Step 6

$1,715.14
$1,715.14
$1,478.46
$1,424.96
$1,246.60
$1,500.74
$961.51

$1,419.65

Step 7

$1,950.22

Step 7

$1,484.18

Effective upon passage and funding from City Council, the hours of the Executive Assistant and Head Account Clerk

positions will increase from 35 hours per week to 40 hours per week and the salary will be as follows:

Step 1
Executive Assistant to the Supt.Eng $979.28
Head Account Clerk $760.52

Step 2

51,006.21
5783.40

COLLECTION SYSTEM SUPERVISOR: When the Facilit

on call for operational problems.

Section 1. RAIN GEAR: The City shall supply and maintain pull-over rubber boots and
unit employee on a sign out basis. The rubber boots and rain gear are City property an
individual leaving his/her job at the Wastewater Treatment Plant.

Step 3

$1,074.75
$805.17

Step 4 Step 5 Step 6
$1,106.99  $1,140.21 $1,174.42
$828.49 $852.52 $877.31

Step 7

$921.17

y Manager is on vacation, the Collection System Supervisor will be

rain gear for each bargaining
d must be returned prior to an

City to provide winter jackets for the Process Engineer, Head Mechanic, Chemist, and Collection System Supervisor.

Section 2. PROFESSIONAL DEVELOPMENT: Effective Jul
development allowance in the amount of $350.00 per ye

y 1, 2021, members shall receive a yearly professional
ar.

Section 3. LICENSES AND CERTIFICATIONS: The City will pay for the following licenses and certificates: CPR cards,
Massachusetts Wastewater Operator’s licenses renewal, Application fee for grade 4, 6, 7 Massachusetts Operator's
certification test, if he/she passes said examination; New England Collection System licenses.

Section 4. TOOL ALLOWANCE: The Head Mechanic shall re

($350.00) dollars.

ceive a yearly tool allowance of three hundred and fifty
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